
Case number 1: 

Member: Financial Adviser 

Charge: Fraud 

Outcome: Disciplinary Enquiry- Not Guilty. 

The adviser had been accused of forging a client’s 

signature on a policy application. ‘The Employer’ 

produced evidence from various clients, forensics 

and a handwriting expert. During the disciplinary 

enquiry the Union Representative made representa-

tions that disqualified the evidence relied upon by 

‘The Employer’. The employee was found not guilty 

and immediately resumed employment. 

Case number 2: 

Member: Financial Adviser 

Charge: Gross Insubordination 

Outcome: Disciplinary Enquiry- Not Guilty 

 

‘The Employer’ alleged that the financial adviser 

was underperforming and failed to obey a reasona-

ble and lawful instruction. At the disciplinary en-

quiry ‘The Employer’ relied on evidence 

of Wattsapp messages and PRP documentation 

amongst others.  

It was argued by the Union that the actions of the 

employee amounted to Insolence on the evidence. 

The Chairperson found that there was insufficient 

evidence to prove Gross Insubordination.  Accord-

ingly the employee was acquitted of all charges. 

Case number 3: 

Member: Risk Management 

Charge: Unauthorized absence & Dishonesty 

Outcome: Disciplinary Enquiry- Not Guilty 

‘The Employer’ brought evidence via email corre-

spondence and turn-style records to the discipli-

nary enquiry. The Union representative queried 

the time delay in bringing charges forward and 

discredited the evidence submitted by the employ-

er. The Chairperson found that there was insuffi-

cient evidence to find the employee guilty and rec-

ommended proper communication lines be opened 

by the employer. 

Case number 4: 

Member: Financial Adviser 

Charge: Fraud 

Outcome: Disciplinary Enquiry- Case withdrawn. 

The adviser had been accused of forging a client’s 

signature on a policy application. The employer pro-

duced evidence in support of the allegation. A pre-

liminary point was raised by the Union, according 

to case law, dismissal could not sustain itself on its 

own and would amount to failure of justice on the 

evidence produced. Thus the employer failed to dis-

charge their onus. 
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